NOTICE OF YOUR RIGHT TO CANCEL AGREEMENTS AND
RECEIVE RESTITUTION AND OTHER RELIEF

Dear Consumer:

The California Attorney General’s Office and the Ventura County District Attorney®
Office have obtained a Final Judgment against Storesonline, Inc. and its parent company,
Imergent, Inc., (People v. Imergent, Inc., et al; Ventura County Superior Court Case No.
56-2007-00287557-CU-MC-VTA). The action arose from allegations that the Defendants
violated California’s unfair competition law, false advertising law, and business opportunity
seller law. Under the Final Judgment, the Defendants are required to cancel contracts and
pay significant monetary refunds to certain customers who make a timely claim according
to the procedure set forth below.

According to our records, you are eligible to participate in the relief provided under
the Final Judgment. This relief includes the following:

1) Paying refunds to you for money paid under a contract for
the purchase of the Defendants’ products and/or services.

2) Canceling all outstanding contractual obligations you owe to
the Defendants;

3) Taking steps to fully satisfy any outstanding financing
agreement you may have that arises from the purchase of the Defendants’
products, and which was made or arranged by the Defendants;

4) Notifying any collection agency that your contractual obligation
to the Defendants has been fully satisfied and ensuring that all collection

efforts are stopped,;



5) Taking steps to determine whether a negative report to a
credit-reporting bureau has been made and, in the event a negative
statement exists, requesting the credit bureaus to update the reporting to
reflect its satisfied status.

PLEASE NOTE: THIS SETTLEMENT OFFERS RELIEF WITH REGARD TO
PRODUCTS AND SERVICES OF STORESONLINE AND IMERGENT ONLY. IT DOES
NOT PROVIDE FOR ANY RELIEF OR REFUNDS FOR PAYMENTS YOU MAY HAVE
MADE TO THIRD PARTY ENTITIES TO ASSIST OR COACH YOU WITH YOUR
BUSINESS.

In order to take advantage of this offer of relief, you must complete the attached
Claim Form and sign the release of liability, and return it on or before AUGUST 10, 2009.
You are not required to return any products or merchandise received from the Defendants.

IF YOU WISH TO CANCEL YOUR CONTRACT WITH THE DEFENDANTS AND
PARTICIPATE IN THE RELIEF OUTLINED ABOVE, YOU SHOULD ACT IMMEDIATELY.
YOUR RIGHT TO PARTICIPATE IN THIS RELIEF EXPIRES ON AUGUST 10, 2009.
YOUR COMPLETED CLAIM FORM MUST BE POSTMARKED BY THAT DATE.

If you choose to cancel, you will be releasing any claim for additional monetary
relief you may be entitled to from the Defendants based upon the contract(s) you signed.
If you have any questions about this Notice, please call Pattie O’'Donnell at 1-805-

662-1750.

Mail your completed Claim Form to:

Ventura County District Attorney® Office
Special Prosecutions Division

5720 Ralston Street, Suite 300

Ventura, CA 93003



CLAIM FORM

(PEOPLE OF THE STATE OF CALIFORNIA V. IMERGENT, INC., ET AL.)

I/we hereby exercise my/our right to cancel all contracts for products, services and
licenses that | purchased or leased from Storesonline, Inc., and/or Imergent, Inc., and to
participate in the refunds for payments made pursuant to those contracts as set forth in the
Final Judgment obtained by the California Attorney General’'s Office and the Ventura
County District Attorney® Office against Storesonline, Inc., and its parent company
Imergent, Inc., (People v. Imergent, Inc., et al; Ventura County Superior Court Case No.
56-2007-00287557-CU-MC-VTA).

By exercising my/our rights and making this claim, I/we agree to release all claims in
law or equity, which I/'we have for the recovery of refunds against Storesonline, Inc., and
Imergent, Inc., and each of them.

Claimant® name and current address:

Please provide the following information (if known) to permit verification of your claim:

Original dollar amount of contract with Defendants:

Amount | have actually paid to Defendants by cash, check or credit card:

The remaining (unpaid) balance, if any:

Name and address of any person or collection agency that has attempted to or been

successful in collecting on my contract with Defendants:

Amount | actually paid to the collection agency:




We may be able to verify your claim more quickly if you are able to include a copy
of your Agreement and/or evidence of your payment. Please include them if you can.
IMPORTANT: Each person who signed the contract with Defendants must

sign and date here:

DATED: Signature:

Printed name:

DATED: Signature:

Printed name:




